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eBlissAI
elevating human potential

eBlissAI is an AI-driven autonomous IT operations platform, headquartered in 
Massachusetts,  built on a simple promise: technology should feel calm, supportive, 
and human. eBlissAI exists to elevate human experience and potential at work—
restoring focus, flow, and confidence in a world overwhelmed by digital noise

for a world where complexity keeps 
accelerating. Strengthened by leaders 
from IIT, Stanford, Harvard, MIT, 
Google, Target, Intel, and Meta, the 
team blends deep domain expertise with 
disciplined execution to deliver impact at 
enterprise scale.

Real Impact For Business
For enterprises with large IT footprints—
across banking, manufacturing, 
healthcare, and retail—eBlissAI reduces 
human intervention, speeds resolution, 
and lowers total cost of ownership while 
improving employee experience. 

All this results in a 15x–45x ROI 
through predictive fixes, reduced 
downtime, and reclaimed productivity—
along with something harder to 
quantify: calm, confidence, and creative 
momentum.
“When technology restores calm, people 
rediscover confidence, creativity, and 
their best work.”

he company was founded 
on a realisation that 
feels obvious yet radical 
in enterprise IT—
people don’t need more 

dashboards, alerts, or manual fixes. 
They need relief. They need systems 
that anticipate issues, act intelligently, 
and resolve problems without breaking 
momentum. eBlissAI was created to 
bring back digital harmony at a time 
when complexity has surpassed what 
humans alone can manage.

human-centred innovation
eBlissAI is human-centered by design. 
The platform removes friction, reduces 
cognitive load, and helps people do their 
best work—faster, smoother, and with 
fewer interruptions. Its goal is not just 
operational efficiency, but emotional 
ease. 

Enterprise IT has outgrown human-
scale operations. Hybrid work, security 
threats, device sprawl, and data overload 
have made reactive, slow, and delayed 
IT a structural failure—driving several 
hundred billion dollars in cost and 
lost productivity every year. eBlissAI 
replaces firefighting with proactive 
intelligence through a compounding 
engine that senses, reasons, learns, and 
adapts—so every fix makes the system 
smarter. 

At a technology level, this intelligence is 
delivered through a continuously learning 
architecture combining predictive 
analytics, multi-agent reasoning, and 
autonomous self-healing. Instead of 
static rules, the system evolves in real 
time to identify root causes, personalise 
responses, and prevent repeat failures. 
“The world needs foresight, not more 
firefighting.”

Guided by a Visionary
Founder and CEO Mr. Shirish Nimgaonkar 
leads eBlissAI with a deeply human 
conviction: people deserve clarity, not 
chaos; flow, not friction; elevation, not 

exhaustion. That purpose shapes how 
eBlissAI is built and how it grows—
pairing disciplined execution with 
strategic empathy to turn complexity 
into confidence, and technology into a 
quiet enabler of progress.
“Excellence earns trust. Empathy gives 
it purpose. Execution turns both into 
impact.”

empathy-driven intelligence
eBlissAI adapts to how people actually 
work. Developers need performance. 
Sales teams need reliability. Leaders 
need seamless responsiveness. The 
platform learns behavior patterns 
and real-time context to personalise 
experiences by role and environment—so 
work stays uninterrupted and intuitive. 

experts behind innovation
eBlissAI is building the Autonomous 
IT Layer with multi-agent intelligence 
and an advanced architecture designed 
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